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Volunteer and Visitor Policy 

 
Introduction 

Fingringhoe Church of England Primary School values the contribution of volunteers and 
visitors, who bring a broad range of skills, experiences, and perspectives that enhance our 
pupils’ learning and development. 

 

Our vision is to cultivate courageous, caring and compassionate individuals who are not only 
academically strong but also spiritually enriched and socially responsible. We aspire to create a 
nurturing and inspiring environment that promotes a sense of community, and instils 
responsibility in our students. By embodying Christian values, academic excellence, and a 
commitment to service, we empower our young learners to become the compassionate leaders 
and change-makers of tomorrow. 

“Be strong and courageous. Do not be afraid; do not be discouraged, for the Lord your God will 
be with you wherever you go.” — Joshua 1:9 

 

Becoming a volunteer or visitor 

Volunteers may include parents and carers of pupils, members of the local community, or 
individuals seeking experience in education or childcare. To ensure the safety and effective 
organisation of our provision, the Headteacher oversees all requests for volunteer placements 
and visits. In some circumstances, requests may be declined based on operational or 
safeguarding considerations. 
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To comply with safeguarding requirements, prospective volunteers must complete the 
following: 

• Disclosure and Barring Service (DBS) check 

• Volunteer Application Form 

• Volunteer Agreement 

• Non-Disclosure Agreement (NDA) 

 

Volunteers are also required to provide references and undertake safeguarding training specific 
to volunteers and visitors. 

 

Aims and values 

All adults working within our school, whether staff or volunteers, are expected to uphold and 
promote the following aims and values: 

• To foster pupils’ spiritual, moral, cultural, mental, and physical development through Christian 
values. 

• To safeguard and promote the welfare of all children by ensuring a safe, secure, and 
supportive environment. 

• To maintain a healthy and respectful school community where all individuals take 
responsibility for their actions. 

• To champion inclusion and ensure equal opportunities for all. 

• To deliver a broad and balanced curriculum preparing children for future opportunities and 
responsibilities. 

• To promote high standards of behaviour and achievement. 

• To cultivate open and effective communication while maintaining appropriate confidentiality. 

 

Safeguarding children 
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The welfare of our pupils is paramount. Required safeguarding documents and procedures 
include: 

• DBS risk assessment for supervised volunteers 

• Non-Disclosure Agreement (NDA) 

• DBS check 

• Risk assessment 

• Volunteer Helper Agreement 

• Safeguarding leaflet 

• Safeguarding training for visitors and volunteers 

• Child Protection and Safeguarding Policies 

• Managing Volunteers Privacy Notice 

 

Confidentiality 

All volunteers must adhere to strict confidentiality. Concerns about pupils should be reported 
only to the class teacher. Concerns regarding another adult’s conduct must be raised with the 
Headteacher or Senior Teacher. 

 

Supervision 

While on school premises, volunteers and visitors must: 

• Remain under the supervision of the class teacher. 

• Stay visible to school staff at all times. 

• Follow staff instructions regarding activities involving children. 

• Direct questions about pupil behaviour or understanding to staff. 

• Refrain from handling behaviour management. 

• Avoid private conversations with pupils. 

• Never use phones or cameras where children are present. 
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• Not share personal contact information with pupils. 

 

Reliability 

Volunteers are expected to be punctual and attend regularly. Any issues with attendance or 
punctuality must be communicated promptly to the Headteacher. 

 

Induction 

All volunteers receive an induction covering safeguarding, health and safety, and school 
procedures. Any hazards or concerns must be reported to the class teacher. 

 

Complaints procedure 

Complaints involving a volunteer or visitor will be referred to the Headteacher or Senior 
Teacher. Possible actions include: 

• A verbal reminder and reassurance regarding future conduct. 

• An alternative placement in another class. 

• Withdrawal of permission to volunteer or visit. 

 

Monitoring and review 

This policy is approved by the Governing Body and reviewed annually or in response to updated 
guidance from the DfE or Local Authority. 

 


